Butler County ESC Customer Satisfaction Survey
2010 Meeting with Superintendents
1. How can the ESC build capacity to meet your needs?

2.  In what ways are we serving you best? 

3. In what areas are we failing to meet your contractual or service expectations?

4.  How important/how frustrating are these failings to you? 

5. Which of these failings could cause you to seek another provider? 

6. Which could cause you to just drop the service? 

7. What suggestions for service improvement should we pursue?

8. Is there anything that you would like to share where we might be of assistance? 

